in an emergency:

Look for the emergency |

signage posted in each

vehicle and station 2 e . .

throughout the system. effective, first line of defense against
a potential emergency.

“Working together, transit employees — g
and customers can provide a highly

See sometiingz

We welcome your reports and

observations, regardless of how Say sometning:

SUBWAY EMERGENCY INSTRUCTIONS h incidental they may seem, and we T e e
thank you for your assistance.” | R:"\ N ) [ | \\’i/\ | C =

remain calm, kstn to and bariow ' Y, ’
instructions provided

by MBTA ermphoyess. Daniel A. Grabauskas

General Manager

I you 2 smoka or suspect A fre, pitass notify

I 1rin Crew, i
Ramain wside the subreay car until you reach the |2
Nt SLN0N - tracks are secinfied and Wars may |
te moving on other tracks 3

hapmani s sty o | YOUR INSTINCTS

If you are medically qualified and abie 10 assist,

BT | - ANDBE PREPARED
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annwummmr . See Somethlng.
¥ githed end ol the tran cab .
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ST s o e by reachd & THUAIN &1 WA G

Rermain inside $w subway car untl you reach the
nexd stalion = tracks are elecinfied and trains may
be moving oo cthar tracks,

Pleass evacuats the train only when directed by
the train crew.

Listen 10 and follow evacuation instructions
peodded by MBTA employoes.

Piease remembir 10 3ssiet cisabied or elderly

paarne 3 MBTA Transit Police Massachusetts Bay
. (617) 222-1212 Transportation Authority
G]@@ safety is knowing




Seesomething?.say something: RANSTHSWAN ST

Does something seem
out of the ordinary?

Call the Transit Police at
(617) 222-1212

or notify an MBTA official.

The MBTA is one of America’s most * an attached
extensive transit networks — and also one MESSage Or Note;
of the safest. Still, given recent incidents,
it's never been more important to be alert,
aware, and prepared when you're riding

* asuspicious
cloud, mist, gas,

he T. vapor, odor or

e seeping fluid.

When you’re in transit, keep Suspicious % To report a

a watchful eye. behavior: non-emergency

Whether you're in a + individuals in the act of abandoning a concern call:

station, on a dock or backpack or package, who then hastily 1-617-222-8477 (TIPS)
travelingina T depart; or 1-866-773-8368 (PREVENT)

(toll free).

vehicle, you may
witness something
suspicious, such as:

+ people showing visible signs of
nervousness, such as excessive perspiration;

« a passenger * people carrying spray bottles or aerosol

behaving oddly; canisters, Everyday ways
to be prepared.
* an unaccompanied . See something? + Make sure vour
bag, backpack or box in a remote area; Say something immediately. IDs. cmerg;?ncy
* a group operating in an orchestrated or * Trust your instincts and report it to information
rehearsed manner, the Transit Police. and contact
Do not confront suspicious individual RS AF
’ o ’ with you at all
What to watch for: A with y
Unattended backpacks and ) ]
packages: * In the event of an unaccompanied backpack » Develop a plan
or package, do

for maintaining
contact with family members and friends
in the event of an incident.

+ placed in an out-of-

X not use your
the-way location;

cellular phone
until you are
300 feet away.

« unusual attached
batteries, wires, cell
phones, or messages
and tanks, bottles or
bags that might
contain chemicals;

* Pre-determine a location where you will
go in the event of an incident, and
communicate this information with your
family and friends.




